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Agenda
● About SFM

● Collecting with SFM: A Walkthrough

● SFM workflows



About
Social Feed Manager

("SFM")



Social Feed Manager software
● Open source software by GW Libraries.

● User interface for collecting, managing, and 

exporting social media data.

● Collect from Twitter, Tumblr, Flickr, Sina Weibo.

● Libraries run this for their users as a service.

(Not typically a local install on your laptop.)

More: go.gwu.edu/sfm

http://go.gwu.edu/sfm


Institutions using SFM include



Social media capture via API, versus web capture
● Web capture captures "a" user experience (content + 

presentation)

● [Social media] API capture gives you:

○ Data you can't get by scraping because it's not rendered

○ Data in a structured format, easier for analyzing

(usually JSON)

○ Subsets of interest that you might not be able to get via web capture

● Units of capture: {site, page, ...} vs. {account, post, ...}

● API capture usually requires credentials



https://twitter.com/gwucolumbian/status/1069267199318216704




Social media capture via API using SFM
● SFM uses the platforms' free standard APIs* (no scraping)

● API responses are JSON

● For Twitter capture, SFM uses twarc

● Collected content is stored on the file server as WARC files

● Does not currently capture media in posts**

● SFM handles rate limiting, authentication, organizing collections

*We are working on Twitter v2 API (incl. Academic Researcher)

**Used to with Heretrix; can access & download via links in posts

https://github.com/DocNow/twarc
https://en.wikipedia.org/wiki/Web_ARChive


Social Feed Manager: Archivable data formats
Elemental unit of interest

● Social media post

Data with provenance:

● WARCs (HTTP response w/JSON body)

Derivatives:

● JSON, CSV, Excel, identifier list

Which should we preserve?



CSV/Excel extract
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SFM Walkthrough
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SFM software
● Open source on GitHub 

● Issues tracked in the sfm-ui repository: we welcome 

requests!

● Documentation for installation and use: 

sfm.readthedocs.io

● Main project site (blog posts and more): 

go.gwu.edu/sfm 

https://github.com/gwu-libraries/sfm-ui
http://sfm.readthedocs.io/
http://go.gwu.edu/sfm
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